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Abstract 

 

For the development of any nation, progressive ideological change in society is very important. Only through 

communication this change can be brought in the society and economic, social and political development of the 

nation can be ensured. Today in the changing world system in the form of this global village, India is the second 

largest country to use telecom services. The presented research paper describes the progressive role of media in the 

development of the nation. 
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fdlh  Hkh  jk"Vª ds  fodkl  ds  fy,  lekt  esa  çxfr'khy oSSpkfjd  ifjorZu  vfr vko';d gS  vkSj  
lapkj  ds  ek/;e ls  gh  lekt  esa oSSpkfjd  ifjorZu  yk;k  tk  ldrk  gS  vkSj  jk"Vª  dk  lkekftd] vkfFkZd] 
jktuhfrd]  fodkl  lqfuf'pr  gks  ldrk  gSA vkt  bl oSf'od  xzke  ds   :i  esa  ifjofrZr  gksrh  fo'o 
O;oLFkk  esa  Hkkjr jk"Vª  nwjlapkj  ek/;eksa  dk  mi;ksx  djus okyk  fo'o  dk  nwljk  lcls cM+k  ns'k cu  x;k  
gSA izLrqr 'kks/k i= esa jk"Vª ds fodkl esa lapkj ek/ ;eksa dh Hkwfedk ,d izxfr'khyrk dk ,d v/;;u izLrqr fd;k x;k 
gSA 

 
 jk"Vªh; fodkl] ehfM;k dh Hkwfedk] fo’ys"k.k 
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Hkkjrh;  ifj–';  esa  çkphu  dky  ls  gh  lapkj gj  leqnk;  dh  çkFkfed vko';drk cu pqdk  FkkA  çkphu  
dky  esa  vkfnekuo  ladsr  vkSj  /ofu  dk  ç;ksx  dj  lapkj  djrs  Fks  mlds   mijkar xqQk  eSafp=.k  Hkh  
lapkj  dk  gh  ,d  ek/;e  FkkA  fofHkUu ijaijkvksa  ds   fodkl  ds   lkFk  gh  ns'k  esa  QSyh gqbZ dqjhfr;ksa  vkSj  
va/kfo'oklksa  dks  ijaijkxr  lapkj  ek/;e  fp=dyk]  yksd u`R;]  yksdxhr yksd]  dFkk yksdukV~;]  dBiqryh]  
fpUg  vk—fr;ksa   ds   ek/;e  ls oSpkfjd  ifjorZu  dj  vf/kdka'k  dqjhfr;ksa  tSls cky  fookg]  cgqfookg] lrh  
çFkk]  tula[;k  foLQksV]  fuj{kjrk] u'kk ]  dqiks"k.k] tkfr  çFkk]  ngst  çFkk vkfn  dks  lekt  ls  i`Fkd fd;kA 
ns'k esa  vktknh  ds   vkanksyu  esa  Hkh  tu  tkxj.k  gsrq fofHkUu  lapkj ek/;eksa  tSls  yksdukVd]  yksdxhr]  
ukSVadh]  LFkkuh;  lekpkj  i=  if=dk  çHkkr  Qsfj;k  dk  ç;ksx  dj vkanksyu dh ykS  dks  tyk  dj  j[kk gSA 
lapkj  ds   lkekftd  egRo ds   lkFk  lkFk  vkt  bl  ij  jktuhfrd  vkSj  vkfFkZd  fodkl dh /kqjh fVdh  gqbZ  
gSA bu  fcanqvksa  ij  gh  lekt vkSj  leqnk;  fodflr  gksrs  gSaA  blfy,  lapkj  dk  egRo  vkSj Hkh c<+  tkrk  
gS  D;ksafd  fdlh  Hkh jk"Vª  dh  HkkSxksfyd  lhek,a  mlds   fodkl  esa ck/kk  ugha cu  ldrh gSaA lapkj  ek/;eksa  
ls  vkt nwj cSBs fofHkUu  jk"Vªksa  ls  esyfeyki  vkfFkZd  xfrfof/k;ks rFkk oSf'od  leL;kvksa dk nSfud funku  laHko  
gks  ik;k  gS  vkSj oSf’od  xzke  ifjdYiuk  fl)  çrhr  gksrh  gSA 

Þ turk  vlaxfBr  vkSj  vukdkj  O;fä;ksa  dk  lewg gS]  ftlds lnL; lkekU;  bPNkvksa  
,oa erksa  ds  vk/kkj  ij  ,d  nwljs  ls ca/ks  jgrs  gSa  ijarq  bldh  la[;k  bruh cM+h  gksrh  gS  fd os  ,d&nwljs 
ds lkFk  çR;{k  :i  ls  O;fäxr  laca/k  ugha  j[k  ldrs  gSaA ** 

&^^ok.kh] ys[ku  ;k  ladsrksa  ds   }kjk  fopkjksa] vHkherksa  vFkok  lwpuk dk 
fofue; djuk lapkj dgykrk gSA** 

¼d½ O;fä  ijd@ijaijkxr  lapkj  ek/;e& fp=dyk] yksdu`R;] yksd xhr] yksd dFkk] dBiqryh vkfnA 
¼[k½ ;kaf=d@vk/kqfud  lapkj ek/;eA 
¼[k1½ eqfær  lapkj  ek/;e&lekpkj  i=] i=  if=dk,a] czks'kj] iksLVj]   gksfMZax  vkfnA 
¼[k2½ nwjlapkj  ek/;e& jsfM;ks] Vsyhfotu] flusek]  mixzg  lapkj]  Vsyhxzke]  VsyhfçaVj] QSDl  e'khu ] VsyhQksu] 
jsfM;ks  isftax] okWdh V‚dh] baVjusV ¼Qslcqd] ;wV~ ;wc] baLVkxzke] fV~oVj vkfn½ 

çLrqr  v/;;u  f}rh;d  vkadMksa  ij  vk/kkfjr  gSA   

Hkkjr  esa  lapkj  ek/;e  ds  fodkl  dk  rqyukRed  v/;;u  ftlls  Lor% Li"V gksrk  gS  fd  fdl  çdkj 
lapkj ek/;eksa dk vuojr  fodkl  gqvk  vkSj  ySaMykbu dh rqyuk esa  eksckby  dh  fofHkUu  mi;ksfxrk  ds  dkj.k  
miHkksäkvksa  dh  la[;k  esa  vçR;kf'kr òf) gqbZA 
rkfydk&1 esa izLrqr rqyukRed v/;;u  ls  Li"V  gksrk  gS  fd o"kZ  2001 ds  lkis{k o"kZ  2019  rd eksckby  Qksu  
miHkksäkvksa dh la[;k  esa  1158-13 fefy;u miHkksäkvksa  dh o`f) gqbZ gS vkSj ySaMykbu Qksu  ds lkis{k  eksckby  Qksu  
viuh  vusdksa  mi;ksfxrk  ds   dkj.k  'kgjh  vkSj  xzkeh.k  nksuksa gh  ifjos'k Lohdkj  fd;k  x;kA 
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2001 3-58 32-70 
2002 6-68 38-29 
2003 13-29 41-32 
2004 35-62 40-92 
2005 56-95 41-42 
2006 101-87 40-22 
2007 165-09 40-77 
2008 261-08 39-41 
2009 391-76 37-96 
2010 584-32 36-96 
2011 811-6 34-73 
2012 919-18 32-17 
2013 867-81 30-21 
2014 904-52 28-50 
2015 969-54 26-59 
2016 1034-11 25-22 
2017 1170-59 24-40 
2018 1188-99 22-81 
2019 1161-71 21-70 

 
rkfydk 2& Hkkjr  ns'k  esa  baVjusV  miHkksäkvksa  rqyukRed  v/;;u  ls  Li"V  gksrk  gS  fd  'kgjh  ifjos’k  esa  
gh  ugha vfirq xzkeh.k ifjos'k  esa  Hkh  baVjusV  tulapkj ek/;e  dk  vR;f/kd mi;ksx  fiNys  dqN o"kksZ  esa c<+k  
gSA 
 

 
izfro"kZ ekg ekpZ esa xzkeh.k miHkksDRkkvksa dh la[;k 

¼fefy;u esa½ 
'kgjh miHkksDRkkvksa dh la[;k ¼fefy;u 
esa½ 

2015 107-56 194-77 
2016 111-95 230-71 
2017 136-52 285-68 
2018 145-83 348-13 
2019 227-01 409-72 
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mijksä  v/;;u  ls  Li"V gksrk  gS fd orZeku cnyrs  ifjos'k  esa  lapkj  ds  egRo  dks  igpku  dj tuekul  
us  mldks  Lohdkj  fd;k]  og  fofHkUu  ljdkjksa  ds   }kjk  lapkj  ek/;e dks  çksRlkfgr  fd;k x;k] ftl  dkj.k  
mldh  igqap  ,d  vketu  rd  gqbZ]  vkSj  fMftVy  bafM;k  dk  liuk ns[kk  x;kA  mldh mi;ksfxrk  ds  
egRo  dks  ns[krs  gq,  ljdkj  ds   }kjk  ,d  ubZ  nwjlapkj  uhfr 2018 ykbZ  xbZ] ftlls lapkj  ek/;eksa   dk  
vkSj  vR;f/kd fodkl  dj  mldk  mi;ksx   laiw.kZ  jk"Vª   ds lkekftd   vkfFkZd jktuhfrd  {ks=  esa  fd;k tk  
ldsA  vkt  çkS|ksfxdh  ds   {ks=  esa  Hkkjr  ns'k  fo'o ds   fodflr  ns'kksa  dh iafä  esa [kMk  gS  vkSj  ;g  
lqn`<+  lapkj  O;oLFkk  ls  gh laHko  gqvk  gSA 
lapkj O;oLFkk  ds dkj.k  gh  lekt  dY;k.k  lqfuf'pr gks  ik;k  gSA  vkt  lekt  ds   fofHkUu detksj]  
fnO;kax] o`)tu  vkfn  dks  ljdkj  ds  }kjk  çnku  dh  tkus okyh  ;kstukvksa  dk ykHk  ikjnf'kZrk  ds   lkFk  
igqapk  gS] ftlls  mudk  thou  Lrj  lq/kjk  gSA  bldk  thoar  mnkgj.k dksfoM&19 oSf'od  egkekjh  esa lapkj  
lk/kuksa  dk  ç;ksx  dj  laiw.kZ  lekt  esa  tu  tkxj.k  dj egkekjh  ls cpus  ds  fy,  v|ru tkudkjh  dks  
lk>k  fd;k  tk  jgk  gSA  lapkj  dk  ç;ksx  dj gh  vkjksX;  lsrq  ,Si  dks  ykap  fd;k x;k ogha fdlh  Hkh  
tkudkjh  ds fy,  nwjHkk"k  uacj  1075 tkjh  fd;k  x;kA  ;g  lc  lapkj  ls  gh laHko  gks  ik;k  gS  vU;Fkk  
Kku  ds vHkko  esa  ;g oSf'od egkekjh  fodjky  :i  esa cny  tkrh  blh  çdkj  lekt  ds   vU; oxksZa ds  
fy, Hkh Hkkjr ljdkj  ds  }kjk  gSYiykbu  uacj tkjh  fd,  x,  mnkgj.kkFkZ  pkbYM  gsYiykbu  uacj  1098] 
efgyk  gsYiykbu  uacj  1091] feflax pkbYM ,aM owesu gsYiykbu  uacj  1094] us'kuy  bejtsalh uacj 112] iqfyl  
lgk;rk uacj 100] lhfu;j flVhtu  gsYiykbu uacj  1291 vkfn ftlls lekt dks  ,d  ubZ  fn'kk  feyh  gSA  ;g  
lHkh lapkj  dk  ,d  mnkgj.k  gS] ftlls  ;g  lc laHko  gks ik;kA 
f'k{kk ds  lanHkZ  esa  nwj lapkj  ek/;e  ls  Økafr  vkbZ  gSA  vkt  f'k{kk  fdlh  jk"Vª  dh  HkkSxksfyd lhekvksa  ls 
caa/kh  ugha  gS  vkt  ,d  LFkku  ls  fo'o~ ds  fdlh  Hkh cMs+  f'k{kk  laLFkku  vklkuh  ls laidZ  LFkkfir  dj  
f'k{kk  xzg.k  dh  tk  ldrh  gSA  orZeku  le;  esa  fo'o esa  QSyh oSf'od egkekjh dksfoM&19 us  laLFkkxr  f'k{kk  
dks  çHkkfor fd;k gSA  ysfdu  nwj lapkj  ek/;eksa  us f'k{kk  ds  {ks=  esa  Hkh  viuh  mifLFkfr  fl)  djrh  gSA  
vkt  v‚uykbu  d{kkvksa  ds   ek/;e  ls vf/kdka'k f'k{k.k laLFkku  viuk  f'k{k.k  dk;Z  dj  ik  jgs  gSaA nwljh  
vksj  vkt cgqr  lh  v‚uykbu osclkbV gS  ftu  ij  bZ cqd]  bZ ykbczsjh  tSlh  leLr  ikB~îØe  iqLrds  miyC/k  
gSaA  vkt  Hkkjr ljdkj  ds   }kjk  f'k{kk  dks c<+kok  nsus  ds fy, dgha  nwjn'kZu  dk;ZØe  Lo;a  çHkk ds  ek/;e 
ls  nwjnjkt ds {ks=ksa  esa cSBs  vH;fFkZ;ksa  dks  ykHkkfUor fd;k  gSA  ;g lc  dqN lqn`<+  lapkj O;oLFkk ls  laHko  gks  
ik;k  gSA 
vkfFkZd {ks=  dk  lapkj  ek/;eksa  us  Lo:i  gh cny  fn;k  gSA  ijaijkxr cktkjksasa  dh  laL—fr cny xbZ  gSA  
ijaijkxr fo'o cktkj  bZ cktkj  esa  rCnhy  gks  x;k  gSA  v‚uykbu  ek/;e  ls  [kjhnnkjh esa  vçR;kf'kr òf) gks  
jgh  gSA  vkt ?kj cSSBs  fo'o  ds  fdlh  Hkh  dksus  ls  viuh  bPNk  ds vuqlkj  dksbZ  Hkh oLrq lsok  nh  tk  
ldrh  gSA  jsy  lsok] cl lsok] gokbZ lsok  vkfn  dks  ljyrk ls cqd  fd;k  tk  ldrk  gSA vkt  fo'o~  dh 
cM+h&cM+h  daifu;ka  v‚uykbu cktkj  esa  viuk opZLOk fl)  djus  esa  yxh gaSA  vkt  fo'o  dks  Hkkjr  esa  lcls 
cM+k cktkj  fn[kkbZ  nsrk  gS  vkSj  ;g lc lapkj  ek/;e  ds   dkj.k gh  laHko  gks  ik;k  gSA 
 

 vkt  Hkkjrh;  jk"Vª  dh  lexz  fodkl  dh  /kqjh  lapkj  ij  gh  fVdh  gSA  lapkj  ds  ek/;e 
i=dkfjrk  dks  prqFkZ LraHk  ds :i  esa  Lohdkj  fd;k  x;k  gSA ftlds }kjk  laln  ds   rhuksa LraHkksa  
U;k;ikfydk] fo/kkf;dk  vkSj  dk;Zikfydk  dh  leh{kk  dj  ,d  ltx  çgjh  dh  Hkwfedk fuHkkbZ  gSA nwljh  vksj  
tura=  dh okd  vkSj  vfHkO;fä  dh  Lora=rk dh j{kk dh gSA ogha fodkl  ds   leLr  vk;ke   f'k{kk] LokLF;] 
cSafdx]  bZ O;kikj]  bZ  ç'kklu]  ehfM;k]  çkS|ksfxdh] mixzg  fodkl  lqfuf'pr  fd;k  gS ogha  xzkeh.k Hkkjr dh 
cnyrh  rLohj  Hkh  fdlh  ls  fNih ugha  gSA  vkfFkZd :i   ls  lq–<+  gksrs  jk"Vª  dh o"kZ  2017 dh   thMhih  
esa -76 izfr’kr  fgLlsnkjh  bZ O;kikj dh  jgh  gS]  ftlesa  fujarjo`f)  gks  jgh  gSA o"kZ 2014 esa  O;kikj  dk  {ks=  
14 fcfy;u ;w0,l0 M‚yj  dk  Fkk  tks o"kZ 2020 esa c<+dj 64  fcfy;u M‚yj  gks  x;k  gSA  blls  esd  bu  
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bafM;k dk  liuk] fMftVy  bafM;k  dk  liuk  lp  gksrk  utj  vk  jgk  gSA  vkt  Hkkjr  jk"Vª  esa  346-2 
fefy ;u Qslcqd ;wtlZ gSa vkSj  lkIrkfgd  çdkf'kr  gksus okys  v[kckjksa dh  la[;k 105443 gSA fodflr  gksrs  
lapkj  ek/;eksa  ds dkj.k  laiw.kZ fo’o  ,d  ifjokj  l–'; oSf’od xzke cuk x;k gS vkSj olq/kSo dqVqacde dh Hkkouk 
QyhHkwr gksus yxh gSA lpeqp vkt lwpuk lapkj vkSj euksjatu dh nqfu;k es vHkwriwoZ peRdkj gks jgk gSA blls thou 
dh xq.koRRkk izHkkfor gks jgh gS vkSj ,d u ;k vFkZ ra= iui jgk gS ftldh igaqp dk {ks= fujarj c<+rk gh tk jgk gS  
mls gj {ks= eas T;knk ls T;knk fodYi fey jgs gSaA lwpuk dk lalkj gekjs thou esa Nk jgk gS vkSj blds ifj.kke 
vifjHkkf"kr gSa ;g dguk dksbZ vfr’k;ksfDRk ugh gksxh fd jk"Vª fodkl vkSj lapkj ds chp ,d ldkjkRed ls lEcU/k gSaA 
orZeku ;qx esa fcuk lapkj ds jk"Vª fodkl laHko ugh gSA 

lapkj  ea=ky; Hkkjr ljdkj  ubZ fnYyh ds  }kjk  çdkf'kr okf"kZd fjiksVZ 2017&2018 
nwjlapkj foHkkx }kjk izdkf’kr VsyhdkWe LVSfVlfVDl bafM;k 2019  

fMikVZesaV vkWQ VsyhdE ;qfuds’ku osclkbV www.dot.gov.in 

osclkbV bf.M ;u gsYiykbu MkWV dkWEk www.indianhelpline.com 

osclkbV www.statista.com 

 


